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Consult Tips:

e Confirm patient identity

e Confirm all participants in call are authorized

e |dentify all persons present at both sites prior to consultation

e In case the connection goes bad, request patient phone number at beginning of call

e Conduct your consult in a well lit room

e Avoid wearing white

e Ensure the room you are calling from is Secure/Private and that there is no movement behind you
e Ensure camera captures your entire face

Additional Considerations:

e Patients are encouraged to use headphones with their Phone or Tablet
e For Geriatric patients, consider the inclusion of family members as clinically appropriate with the
permission of the patient



