W@ ACRM 96 Annual Conference jchicaco. CORE: 5— 8 NOV 2019 INT ISCIPLINARY
PROGRESS IN REHABILITATION RESEARCH #*ACRM2019 bt PRE-CONFERENCE: 3 — 5 NOV

REGISTER online at www.acrm.org/register OR complete this form and submit via email, fax or mail (see last page).

REGISTRATION DATE

REGISTRATION OPTIONS

CONTACT INFORMATION There are 3 routes to register:
1) 6-Day World Pass

2) A la carte
PLEASE ENTER INFO BELOW AS YOU WANT IT TO )
APPEAR ON YOUR CONFERENCE NAME BADGE 3) Instructional Course Pass

O DR. OMR. OMRS. OMS. OMISS
> ATTENDEE TYPE (Select One)

First Name [ Student/Resident/Fellow Member
[0 Student/Resident/Fellow Non-Member
Last Name [ Consumer Member
[ Consumer Non-Member
Credential Primary Credential Secondary—— Ol Early Career Member
NOTE: THERE IS SPACE FOR ONLY 2 CREDENTIALS ON YOUR NAME BADGE

[ Early Career Non-Member
Title I Professional Member
O Professional Non-Member

Organization

> ACRM COMMUNITY GROUPS

Non-member registration includes 6-month introductory
Mailing Address line 2 ACRM membership.

Mailing Address line 1

Please select the ACRM groups that are most relevant to

City you, so we may introduce you to opportunities and benefits
. : available.
State / Province Zip/PostalCode
You will receive email communication for the groups that you
Country select. You may opt out of these emails anytime.
Phone [ Arts and Neuroscience Networking Group

[ Athlete Development & Sports Rehabilitation Networking Group

[ Brain Injury Interdisciplinary Special Interest Networking Group (BI-ISIG)
Emergency Contact Name O Cancer Rehabilitation Networking Group

[0 Complementary Integrative Rehabilitation Networking Group

[ Early Career Networking Group

Registrant Email

Emergency Contact Phone

O First-time attendee [0 Geriatric Rehabilitation Networking Group

O Check here to opt out of receiving a small number of informative LI Health Services Research Networking Group

emails prior to the conference from ACRM on behalf of O International Networking Group
conference sponsors and exhibitors. O Lifestyle Medicine Netwaorking Group
[ Limb Restoration Rehabilitation Networking Group
O Measurement Networking Group

> WHAT SESSION(S) WILL YOU BE PRESENTING? (Select all that apply) 1 Miltery / Veterans Affeirs Networking Group

[ I'am not presenting this year

DI Cognitive Rehabilitation Training [ Neurodegenerative Diseases Networking Group

[ ACBIS (Academy of Certified Brain Injury Specialist Training) O Neuroplasticity Networking Group

O Early Career Development Course [0 Pain Rehabilitation Networking Group

O Instructional Course O Pediatric Rehabilitation Networking Group

0 Symposia [ Physicians & Clinicians Networking Group

[ Oral Paper - . .

O Poster [ Rehabilitation Treatment Specification Networking Group
O Late Breaking Poster O Spinal Cord Injury Interdisciplinary Special Interest

[ Launch Pad Networking Group (SCI-ISIG)

O Stroke Interdisciplinary Special Interest Netwaorking Group (STROKE-ISIG)
O Technology Networking Group

Please make your selections on the following pages >>
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WORLD PASS

PASS COMPARISON CORE PASS |WORLD PASS| PURCHASERS

ade PLEASE SELECT
(Prices in parenthesis below indicate the a la carte cost if purchased \ / \ / FROM BELOW IF YOU

separately from the WORLD PASS.) WISH TO ATTEND
PRICE RANGES OF *EARLY BIRD* RATES NgI=N =pXCRINRJI=N
INCLUDED IN YOUR

: g $449 - 729 $649 - 929 WORLD PASS

CORE CONFERENCE ($5299/1-day student - $729/3.5 day pro)
Educational Symposia TUE — FRI: 250+ sessions & lectures

4 Plenary Sessions

Moderated Panel Discussions

Awards Lectures

Scientific Posters — hundreds!

ACRM Community Meetings: Interdisciplinary Special Interest Groups (ISIGs),
Networking Groups, Task Forces and Committees. A few are invitation only.

Henry B. Betts Awards Gala: THU evening ($199 - 249)
CME/CEU credits
ACRM EXPO:

Poster Grand Rounds

Chat with the Experts

Learning Center
Reception I in EXPO / POSTER Hall: TUE evening
Reception Il in EXPO / POSTER Hall: WED evening
PRE-CONFERENCE
INSTRUCTIONAL COURSES (369 - 499)
Early Career Development Course: SUN ($299 - 549)

DA A NA N VD NN N VD ND N NA NN

L]

2N NA A NANA ND NN A N N0 N N N ND NN NN

Discounted Special 2-Day Brain Injury Courses ($299 - 549)

Conference Slides / PDFs Digital access to all available symposia
(PDFs). A few content leaders elect not to have their slides available to attendees,
therefore some sessions may not be included. Cognitive Rehabilitation Training and Early
Career Development Course are not included.

\

*PLEASE NOTE: These are available for purchase separately and are NOT included in the WORLD PASS: ticketed luncheon lectures, and these two
SPECIAL BRAIN INJURY COURSES held Pre-Conference: Cognitive Rehabilitation Training and ACBIS National Certification Training Program.
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INCLUDES: access to all sessions TUE afternoon through FRI including symposia, plenaries, featured sessions, awards lectures, evening
receptions, ACRM community group meetings, posters, CME/CEU credits,

all “available” Core Conference Slides (presentations, papers, posters),
EARLY BIRD ON-SITE
and full access to action in the ACRM EXPO including Chat with the

Experts and Learning Center THROUGH 30 JUNE I JULY - 2 NOV 3 NOV - 8 NOV
[ STUDENT / RESIDENT / FELLOW MEMBER @ O 449 O 549 O 649
[ CONSUMER / NON-PROFESSIONAL CAREGIVER NON-MEMBER O 499 O 599 O 699
MEMBER @ 0O 579 O 699 O 899
EARLY CAREER
NON-MEMBER O 679 O 799 O 999
MEMBER @ O 629 0o 779 O 1,199
PROFESSIONAL
NON-MEMBER 0o 729 0O 879 0O 1,349

INCLUDES: everything in the CORE PASS above PLUS access to all Pre-Conference Instructional Courses, Early Career Development
Course and New Member Welcome Reception, CME/CEU credits,

Conference Slides for PRE and CORE and a discount rate ticket to EARLY BIRD REGULAR ON-SITE
the Henry B. Betts Awards Dinner & Gala and/or Ticketed Lecture

Luncheons and Special Courses (Cognitive Training and/or ACBIS) THROUGH 30 JUNE I JULY - 2 NOV 3 NOV - 8 NOV
) STUDENT / RESIDENT / FELLOW MEMBER 4@ Ol 649 O 799 O 899
L] CONSUMER / NON-PROFESSIONAL CAREGIVER NON-MEMBER 0O 749 O 899 O 999
MEMBER 4@ O 749 0O 899 O 999
EARLY CAREER
NON-MEMBER 0 849 0O 999 O 1,099
MEMBER @ 0O 829 0O 999 0 1,399
PROFESSIONAL
NON-MEMBER 0 929 0 1,099 00 1,499

*PLEASE NOTE: These are available for purchase separately and are NOT included in the WORLD PASS: ticketed luncheon lectures, and these two
SPECIAL BRAIN INJURY COURSES held Pre-Conference: Cognitive Rehabilitation Training and ACBIS National Certification Training Program.

2 TWO-DAY BRAIN INJURY COURSES: SUN - MON:

[J Cognitive Rehabilitation Training

[0 Certified Brain Injury Training: The Official Academy of Certified EARLY BIRD REGULAR ON-SITE
Brain Injury Specialists (ACBIS) Course

THROUGH 30 JUNE I JULY - 2 NOV 3 NOV - 8 NOV
] STUDENT / RESIDENT / FELLOW MEMBER @ 0 150 o 175 O 250
[Z] CONSUMER / NON-PROFESSIONAL CAREGIVER NON-MEMBER O 200 O 225 O 300
MEMBER @ O 175 O 200 O 275
EARLY CAREER
NON-MEMBER 0 225 O 250 O 325
MEMBER @ 0 200 O 250 O 325
PROFESSIONAL
NON-MEMBER O 250 O 300 O 375
ADD-ONS
WORLD PASS add on Luncheon O 29 O 39 O 39
WORLD PASS Gala Ticket O 29 O 39 O 39
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INCLUDES: ONE day of access to sessions for that day including symposia, plenaries, featured sessions, awards lectures, evening
receptions (if any), ACRM community group meetings, posters, CME/CEU credits, all “available” Conference Slides DAY(s) Registered
(presentations, papers, posters), and full access to action in the ACRM EXPO including Chat with the Experts and Learning Center.
Note: not all events available each day. Lecture luncheons are not included and are available separately.

(] STUDENT / RESIDENT / FELLOW MEMBER @ 0 299 O 359 O 439
[Z1 CONSUMER / NON-PROFESSIONAL CAREGIVER NON-MEMBER O 349 O 419 O 539
MEMBER @ O 339 0 399 O 469
EARLY CAREER
NON-MEMBER O 419 O 499 O 569
MEMBER @ O 379 O 449 [0 499
PROFESSIONAL
NON-MEMBER O 449 O 529 [0 599

CME/CEU processing is included with registration. Please select all that you will be claiming:

O Certified Case Mangers (CCMC) O Occupational Therapists (AOTA) O Rehabilitation Counselors (CRCC)

O Disability Management Specialists (CDMS) O Physical Therapists (FSBPT, and other states) O Rehabilitation Psychologist (APA Division 22)
O Healthcare Executives (ACHE) O Physicians (ACCME, includes Canada Physicians O Social Workers (NASW)

O Massage Therapists (NCBTMB) and Physician Assistants) O Speech-Language-Hearing Therapists (ASHA)
O Nurses (ANCC) O Registered Dietitians (CDR)

POPULAR ADD-ONS

These popular events fill quickly. Secure your spot and register today. EARLY BIRD ‘ REGULAR ‘ ON-SITE
TICKET HENRY B. BETTS AWARDS DINNER & GALA: THU 7 NOV 0O 199 0O 199 0O 249
GUEST TICKET HENRY B. BETTS AWARDS DINNER & GALA: THU 7 NOV 0O 199 0O 199 0O 249
CONFERENCE SLIDES COMPLETE ACCESS TO ALL IC/CORE 0O 99 0O 99 0O 149
_SI_PBIII;AL CORD INJURY LECTURE LUNCHEON o 79 0o 79 0o 79
#;II;RODEGENERATIVE DISEASE LECTURE LUNCHEON 0 79 0 79 0 79
_I:EII;ROPLASTICITY LECTURE LUNCHEON 0O 79 0O 79 O 79
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PRE-CONFERENCE PASS

4-HOUR INSTUCTIONAL COURSE

[ STUDENT / RESIDENT / FELLOW MEMBER @&
[] CONSUMER / NON-PROFESSIONAL CAREGIVER NON-MEMBER

EARLY BIRD REGULAR ON-SITE

THROUGH 30 JUNE I JULY - 2 NOV 3 NOV - 8 NOV

0O 69 99 149
99 149 219

MEMBER @&
NON-MEMBER

4

EARLY CAREER

69 99 149

MEMBER @&

PROFESSIONAL NON-MEMBER

8-HOUR INSTRUCTIONAL COURSE

(] STUDENT / RESIDENT / FELLOW MEMBER @
(] CONSUMER / NON-PROFESSIONAL CAREGIVER NON-MEMBER

69 99 149

| O O
O O O
O 99 0O 149 O 219
O O O
O 99 O 149 O 219

MEMBER @

EARLY CAREER NON-MEMBER

MEMBER @
NON-MEMBER

2.5 DAYS INSTRUCTIONAL COURSE PASS

PROFESSIONAL

[J STUDENT / RESIDENT / FELLOW MEMBER @&
(] CONSUMER / NON-PROFESSIONAL CAREGIVER NON-MEMBER

MEMBER @&

EARLY CAREER NON-MEMBER

2.5

8
DAYS HOUR HOUR

MEMBER @&

PROFESSIONAL NON-MEMBER

SPECIAL COURSES 2-DAY BRAIN INJURY otincudedin worLo pass)

2 TWO-DAY BRAIN INJURY COURSES: SUN - MON:
O Cognitive Rehabilitation Training
L1 Certified Brain Injury Training: The Official Academy of Certified

EARLY BIRD REGULAR ON-SITE

Brain Injury Specialists (ACBIS) Course THROUGH 30JUNE | JULY -2 NOV 3NOV -8 NOV

E ) STUDENT / RESIDENT / FELLOW MEMBER 4@ 0 299 0 349 0 499
= [] CONSUMER / NON-PROFESSIONAL CAREGIVER NON-MEMBER 0 399 O 449 0 599

> >

g < MEMBER 4 O 349 O 399 O 549

Qo= EARLY CAREER

o Z NON-MEMBER O 449 O 499 O 649
< MEMBER @ O 399 O 499 O 649
o PROFESSIONAL
o0 NON-MEMBER [ 499 O 599 O 749

EARLY CAREER DEVELOPMENT COURSE [W5io5ss ™

EARLY CAREER DEVELOPMENT COURSE: FULL DAY TUE

EARLY BIRD REGULAR ON-SITE

EARLY CAREER MEMBER 4
DEVELOPMENT COURSE pEEEts

THROUGH 30 JUNE | JULY -2 NOV 3 NOV - 8 NOV
O 299 0O 349 0O 449
O 399 O 449 O 549
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INSTRUCTIONAL COURSES (ICs) |ATTN WORLD PASS purchasers!

* Make your course selections from the list below.

Al courses on this page are INCLUDED in the WORLD PASS. Continuing education * These courses are included in your WORLD PASS.
credits and conference slides are included. A few content leaders elect not to have ° Check. here if you will not I:.)e attending these c.ourses: L]
their slides available to attendees, therefore some sessions may not be included. 0 e il TS T e nainiy 0 CEnE SEleg foms (B

TIME e SUNDAY 3 NOV DISCOVER THE DETAILS INCLUDING FACULTY: ACRM.ORG/OP  ToPIcs
O 830AM-530PM  IC2  Manual Wheelchair Skills Assessment and Training: A Practical Workshop for Therapists SCI CP CROSS-CUTTING
O s30AM-530PM  IC3  Moving & Living From the Inner Core: Integrating Alternative Health Principles to Support Clinical Outcomes  (ROSS-CUTTING CIRI1 PAIN
O s30am-530PM  Ic4  Optimizing Pediatric NeuroRecovery: Benefits of early intervention and activity-based therapy CROSS-CUTTING PED
O 2-DAY COURSE ICI  The Experience of Individuals with ABI and their Families: Family Intervention in the Rehabilitation Setting INT B
L] 2-DAY COURSE International Outcome Measurement Conference (IOMC 2019) / Day | of 2 HES CP HSR
O 2-DAY COURSE ACRM Cognitive Rehabilitation Training Course / Day | of 2 BI CP
O 2-DAY COURSE Certified Brain Injury Training: The Official Academy Of Certified Brain Injury Specialists (ACBIS) / Day | of 2 B8I (P
- L] 130AM- 1230PM IC31  An Introduction to the NIH Toolbox’s Suite of Neurobehavioral Tests and Use in Rehab Settings (P MES S0
MONDAY 4 NOV
[ 830AM-1230PM  IC7  Longitudinal Data Analysis and Practical Workshop Using R: Part | Introductory Topics MES CROSS-CUTTING
I O s30AM-1230PM  ICI3 TBI Expert Witness Boot Camp: What Brain Injury Rehabilitation Professionals Should Know BI (P
O s30AM-1230PM  ICl4  Optimizing Outcomes in Neurorehabilitation: FES cycling and stepping across the lifespan (ROSS-CUTTING ND CP
0 s30AM-530PM  IC5  Interdisciplinary Perspectives to Functional Measurement and Assessment of the Stroke Survivor e
O 830AM-530PM  IC6  Wheelchairs and Seating: The Evaluation Process with Demonstration and Justification of Recommended Products TEC (P
O 830AM-530PM  IC9  Integrated Mind-Body Rehabilitation Practice PAIN P
O 830AM-530PM €10 A Non Pharmacological Treatment Approach to Reduce Pain and Spasticity in the Pediatric Patient (P CROSS-CUTTING PED
0 830AM-530PM  ICII Evidence Based Multidisciplinary Approach to Adolecent Idiopathic Scoliosis (P PED INT
O s30AM-530PM  ICI2  Digging into Motivational Interviewing: A Practical Workshop for Rehabilitation Professionals (P CROSS-CUTTING
O r3opm-530PM  Ic8  Longitudinal Data Analysis and Practical Workshop Using R: Part || Advanced Topics MES CROSS-CUTTING
I O r30pm-530pM  ICIs  Get Your Paper Out! A Practical Course to Increase Your Academic Writing Productivity HSR CROSS-CUTTING (P
O r30pm-530PM  ICI6  Improving Balance Control and Preventing Falls: Evidence-based approaches for adult neurological populations S
O 130pm-530PM  ICI7  Rehabilitation Approaches for People with Severe MS b
[0 2-DAY COURSE ICIA  The Experience of Individuals with ABI and Their Families: Family Intervention in the Rehabilitation Setting / INT BI
Day | of 2
O] 2-DAY COURSE Intgmational Outcome Measurement Conference (IOMC 2019) / Day 2 of 2 HES (P HSR
O] 2-DAY COURSE ACRM Cognitive Rehabilitation Training Course / Day 2 of 2 BI CP
[ 2-DAY COURSE Certified Brain Injury Training: The Official Academy Of Certified Brain Injury Specialists (ACBIS) / Day 2 of 2 BI (P
TUESDAY 5 NOV  CORE CONFERENCE BEGINS 12:45 PM
em 8:00AM-3:00PM  ACRM Early Career Development COURSE Promoting Your Science to Secure Collaborators, Funding, & Tenure/Promotion ~ (ROSS-CUTTING
. [J 2-DAY COURSE ICIB The Experience of Individuals with ABI and Their Families: Family Intervention in the Rehabilitation Setting /  INT B
Day 2 of 2
O 830AM-1230PM ICI8  Diagnosis and Management of Non-Sports Related Concussion (nSRC): An Interdisciplinary Approach Bl (P
O 830AM-1230PM ICI9  Building Your Toolkit to Address Sexuality and Intimacy After Brain Injury BI 0T (P
O &30AM-1230PM  1C20  Functional Assessment and Prism Adaptation Treatment for Spatial Neglect after Stroke ¢
O 830AM-1230PM IC21  ASIA (American Spinal Injury Association) 1/2 day at ACRM SCICP HSR
O s30aM-1230PM €22 Comprehensive Management of Head and Neck Cancer: Optimizing Outcomes Through a Multi-Disciplinary Approach (AN (P
[ 830AM- 1230PM IC23  Early Diagnosis and Management of Cerebral Palsy PED (P
[ 830AM- 1230PM  IC24  Management of the Frail Older Adult: Medical and Exercise Strategies for Evaluation and Treatment i
O 830AM- 1230PM IC25  Introduction to the Benefits of Virtual Reality for Neurological Rehabilitation TEC CROSS-CUTTING
O s30AM-1230PM €26 The Shower Bench in the Closet: End User Acceptance and Uptake of Rehabilitation Technology TEC CROSS-CUTTING
O 830AM- 1230PM 127 Conceptualization and Application of Patient Reported Outcomes in Clinical and Research Venues (ROSS-CUTTING CP QUAL
O s30AM-1230PM 128 Using Music to Recover Speech and Language: Inpatient to Community-Based Approaches of Neurologic Music Therapy AN (P CROSS-CUTTING
O 830AM-1230PM  1C29  How Alexander Technique Can Complement Rehabilitation Research and Clinical Interdisciplinary Care Practice CROSS-CUTTING ND
[ 830AM- 1230PM  1C30  Athlete Development: A Whole-Person Multidisciplinary Approach to Wellbeing ADSR CP
O 830AM- 1230PM €32 Bench to Bedside: A Guide for Implementing Evidence Based Interventions into Practice at Organizational Level ~ CROSS-CUTTING B (P
[ 830AM- 1230PM €33 Team Care and Interdisciplinary Coordination (ROSS-CUTTING CP QUAL

AN: Arts & Neuroscience  ADSR: Athlete Development & Rehabilitation BI: Brain Injury Rehabilitation CAN: CANcer rehabilitation CROSS-CUTTING: Spanning Diagnoses

Complementary, Integrative, Rehabilitation Medicine CP: Clinical Practice GERiatric Rehabilitation HSR: Health Services Research  INT: INTernational = LR: Limb Restoration Rehabilitation
1ES: MEaSurement  MIL: MILitary/veterans affairs ND: Neurodegenerative Disease (e.g. MS, Parkinson’s disease) NeuroPlasticity (includes neuroscience) PAIN: PAIN rehabilitation
PED: PEDiatric rehabilitation QUAL: QUALity Improvement & Implementation Science SCI: Spinal Cord Injury ©7: Stroke Rehabilitation TEC: TEChnology (robotics, assistive technology, mHealth)

KEY

While this course is included in the WORLD PASS, this incredible Early Career course includes networking box lunch and has a separate pricing structure when purchased a la carte — please see next page. Advance registration is required.

Additional registration is required for this course.
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RATE INFO

STUDENT / RESIDENT / FELLOW: Enrolled in an accredited school of medicine or approved graduate or undergraduate program or
fellowship in a medical rehabilitation discipline. Current ID required at registration check-in.

EARLY CAREER: Professionals during first five years after completion of post-graduate studies.

REHABILITATION PROFESSIONAL: Professionals in medical rehabilitation or a related field who are actively engaged in the
practice, administration, education or research of medical rehabilitation.

CONSUMER / NON-PROFESSIONAL CAREGIVER: People with disabilities and caregivers who use rehabilitation services and/or
research.

MEMBER: Professionals in medical rehabilitation or related field and who are actively engaged in the practice, administration, education
or research of medical rehabilitation. ACRM members enjoy savings on ACRM products and events including annual conference
registration. Visit ACRM.org/join to become a member and start saving. Membership must be current on the day of registration.

NON-MEMBER: A person without a current ACRM membership on the date of registration.

TERMS & CONDITIONS

GENERAL POLICIES WITH TRANSACTIONS

SUBSTITUTIONS / TRANSFERS: Registrants wishing to transfer their registration must submit a written request to memberservices@
ACRM.org. Instructional Courses are non-transferable. A substitution fee of $249 USD will be charged against the original registration on
transfer requests received before | November 2019. No substitutions will be made on or after | November 2019. Those who register as
non-members retain their 6-month ACRM membership.

CONFERENCE CANCELLATION: Registrants wishing to cancel their registration and receive a refund for items other than Instructional
Courses must submit a written request to memberservices@ACRM.org. Instructional Courses are non-refundable. A cancellation fee of
$249 USD will be charged on cancellation requests received on or before 30 June 2019 and the balance remaining will be refunded. On or
after | July 2019, a cancellation fee of $249 USD or 50% of registration paid, whichever is greater, will be charged and the balance paid will
be refunded. If the registration paid is less than or equal to $249, no refund will be given. No refunds will be made on or after | October
2019. Those who register as non-members retain their 6-month ACRM membership.

COURSE CANCELLATION for Instructional Courses (IC), Cognitive Rehabilitation Training (CRT), Academy of Certified Brain
Injury Specialists (ACBIS), and/or Early Career Development Course (ECD): Registrants wishing to cancel their registration and
receive a refund for items other than Instructional Courses must submit a written request to memberservices@ACRM.org. Instructional
Courses are non-refundable. A cancellation fee of $249 USD will be charged on cancellation requests received on or before 30 June 2019
and the balance remaining will be refunded. On or after | July 2019, a cancellation fee of $249 USD or 50% of registration paid, whichever
is greater, will be charged and the balance paid will be refunded. If the registration paid is less than or equal to $249, no refund will be
given. No refunds will be made on or after | October 2019. Those who register as non-members retain their 6-month ACRM membership.

SPECIAL CIRCUMSTANCES: ACRM aims to keep the conference registration rates as low as possible so that attending is likely for the
greatest number of people — to do the greatest good... getting the QUALITY research that matters to the people who NEED it the most
— all in order to IMPROVE the GREATEST number of lives. If your work depends on the research at ACRM to IMPROVE LIVES, you need
to participate in the ACRM Annual Conference. If finances are keeping you from attending, ACRM wants to hear from you. Those wishing
to attend from lesser developed countries (LDC) and individuals with special financial circumstances, such as unemployment, may email
memberservices@ACRM.org or phone +1.703.435.5335 to learn about special offers that may apply.

TYPES OF PAYMENT: Credit card (MasterCard, VISA, American Express, Discover), check/money order (U.S. funds only) made
payable to ACRM, wire transfer for an additional $25 fee.

PAYMENT DECLINED: If a credit card payment is declined or a check is returned, we will notify the registrant and request an alternative
method of payment. A $15 USD processing fee will be applied for rebilling a credit card and/or returned check.
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OTHER TERMS AND CONDITIONS

FORCE MAJEURE: In the event of a full or partial cancellation of the ACRM Annual Conference due to natural disaster or other
force beyond the control of ACRM, ACRM will refund registrations in proportion with the cancellation insurance proceeds it receives.
Registrants may purchase travel insurance to further protect themselves in the event of a full or partial cancellation of the ACRM Annual
Conference.

PHOTO RELEASE: Attending the ACRM Annual Conference constitutes an agreement by the registrant to permit ACRM to use and
distribute (both now and in the future and with no remuneration to attendee) of the attendee’s image or voice as captured in photographs,
videotapes, electronic reproductions and audio files of events attended for any lawful purpose including, but not limited to, illustrating and
promoting the conference experience.

CONFERENCE POLICIES: Recording or photographing conference sessions, panel discussions or sponsor exhibits is strictly prohibited.
Program PDFs and/or recordings will be made available to attendees who have purchased the World Pass or purchased access to these
separately. ® By registering, you agree not to solicit vendors or exhibitors. * We make our best judgment to assign rooms to the size that
we think will match the estimated audience. Every year we try to improve this process. Seating is limited by the size of the rooms, and you
are not guaranteed a seat in any session. Seating is first come, first served. Signing up for sessions that interest you in the ACRM app helps
us to make sure the more popular sessions are held in the largest rooms to accommodate the most attendees.

SPECIAL NEEDS: We make sure our facility has total accessibility and we do whatever is needed to make attending the event as
convenient as possible for all attendees. If you have a special need, please email us: memberservices@ACRM.org.

CONFERENCE ETIQUETTE: To make the conference experience an enjoyable event for all attendees, we ask that you keep the
following in mind: * As a courtesy to our speakers and other attendees, refrain from the use of pagers or cell phones during presentations.
Participants of this conference are in attendance to learn so we ask that you take conversations unrelated to the program outside of the
session rooms. *® In order to accommodate environmental sensitivities of some attendees, if at all possible, refrain from or use moderate
levels of scented products. ® To maintain and demonstrate professionalism within our industry, conference attire is business casual.

BADGES: Wear your badge at all times for access to conference events. Badges are not transferable.

SMOKING: For the comfort and health of all attendees, smoking is not permitted at any ACRM event. This includes general sessions,
workshops, luncheons, receptions, and in the exhibit hall. You may smoke in designated areas located in the conference facilities.

STATEMENT OF LIABILITY WAIVER — TERMS OF REGISTRATION: ACRM or any other conference sponsor claims no liability
for the acts of any suppliers at or to the meeting, or for the safety of any registrant while in transit to or from this event. ACRM shall not
be liable for any delays or failure in performance or interruption of services resulting directly or indirectly from any cause or circumstance
beyond the reasonable control of the organization including but not limited to, acts of God, acts of public enemy, war, accidents, fires,
electrical failures, strikes, labor disputes, postal delays, explosions, governmental order or regulations.

ACRM reserves the right to cancel the conference or any function without liability. Registrants who purchased non-refundable airline
tickets do so at their own risk. The total amount of any liability of ACRM will be limited to a refund of the registration fee.

Recognizing the nature of receptions and the potential for alcohol abuse at conferences, all ACRM and ACRM sponsored events will offer
non-alcoholic drinks. No alcohol will be served to anyone under the age of 21. Conference participants are responsible for their own
well-being and neither ACRM or the sponsors will be held accountable for any events or occurrences resulting from excessive drinking,
recklessness or negligence on the part of any conference participant(s).

By attending the conference, the registrant agrees to indemnify and hold harmless ACRM, other conference sponsors, their respective
officers, directors and agents, against all claims arising out of actions or omissions of supplier, attendee, or other individual at or in
connection with the conference except for ACRM'’s or any other sponsor’s own gross negligence or willful misconduct.

ACRM or any other conference sponsor reserves the right to substitute an equally qualified speaker in case of an emergency or cancellation.

ACRM or any conference sponsor has no duty of due diligence with respect to presenters, exhibitors, or sponsors, and makes no
endorsements of any presentation or product.

Sessions, events and exhibits can only be attended by registered attendees.

No one under the age of 16 will be allowed into the Exhibit Hall.

PLEASE CHECK!
O 1 have read and agree to the Terms & Conditions above and on previous page ]
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Special dietary needs (for ticketed dining events / special accommodations):

< If a colleague referred you to ACRM, please include their name

How did you hear about this event?
so we may thank them!

What made you want to attend?

IF APPLICABLE

DISCOUNT CODE:

PAYMENT

$ TOTAL AMOUNT in USD < The sum from your selections on the previous pages.

Type of Payment Enclosed

O Check/Money Order (US Funds Only) Check # O Check here if you want to bundle ACRM
Make check payable to: ACRM membership/pay your dues renewal too.

O Credit Card (fill out information below)
OMasterCard [OVisa CJAmerican Express [CIDiscover

Credit Card #:

Expiration Date: Security Code:

Print name as it appears on card:

Cardholder’s Signature:

Cardholder’s e-mail address:
(to send confirmation)

BILLING ADDRESS [ Check if same as mailing address on pg |

Online registration at:

Address 1 www.ACRM.org
Address 2
. 7 For questions related to
City . .
the status of registrations,
State / Province S please contact
Zip / Postal Code ‘ MemberServices@ACRM.org
or phone: +1.703.435.5335
Country.
SUBMIT
EMAIL: MemberServices@ACRM.org OR l
FAX: +1.866.692.1619 OR
MAIL CHECKS TO: MAIL CREDIT CARD FORMS TO:
ACRM: PO Box 896700 ACRM c/o YPTC, 1500 Walnut St #1200
Charlotte, NC 28289-6700 Philadelphia, PA 19102
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